
 

 



 



 



 



 

 



 

 



 

 



 

 



 

 



 

 



 



 



 



 



 



Important Disclosures 

Federal law requires us to advise you that First United Bank & Trust Company (NMLS ID 400025)  as the 
servicer of your loan, is responsible for collecƟng your payments; however, in some circumstances we may be 

acƟng as a debt collector, in those circumstances, this communicaƟon is from a debt collector 
aƩempƟng to collect a debt and any informaƟon obtained may be used for that purpose.     

CREDIT REPORTING 

We may report informaƟon about your account to credit bureaus. Late payments, missed payments, or other 
defaults on your account may be reflected in your credit report. As required by law, you are hereby noƟfied 
that a negaƟve credit report reflecƟng on your credit record may be submiƩed to a credit reporƟng agency if 
you fail to fulfill the terms of your credit obligaƟons. 

IMPORTANT BANKRUPTCY NOTICE 

Bankruptcy (if applicable) - To the extent your original obligaƟon was discharged or is subject to an automaƟc 
stay of bankruptcy under Title 11 of the U.S. Code, this statement is for compliance and/or informaƟonal 
purposes only and does not consƟtute an aƩempt to collect a debt or to impose personal liability for such 
obligaƟon. However, First United Bank & Trust Company retains rights under its security instrument, including 
the right to foreclose its lien.   

Foreclosure ProtecƟons:    

First United Bank & Trust Company will not iniƟate or proceed with the foreclosure process once the Loss 
MiƟgaƟon has been reviewed and deemed complete.  If addiƟonal documentaƟon is requested, First United 
Bank & Trust Company must receive the requested documentaƟon within 14 calendar days.  If the requested 
documentaƟon is not provided within 14 calendar days, your foreclosure protecƟons could end.  AddiƟonally, if 
Loss MiƟgaƟon is not viable, unsuccessful, denied, or unable to be considered, your mortgage may be included 
in a Single-Family Loan Sale or foreclosed upon. 

HUD STATEMENT 

Pursuant to SecƟon 169 of the Housing and Community Development Act of 1987, you may have the 
opportunity to receive counseling from various local agencies regarding the retenƟon of your home. You may 
obtain a list of the HUD-approved housing counseling agencies by calling the HUD naƟonwide toll-free 
telephone number at (800) 569-4287. 

NoƟce to Customers: 

To provide us with a NoƟce of Error (NOE), make a Qualified WriƩen Request (QWR) or Complaint about the 
servicing of your loan, please contact us at the following:    

First United Bank & Trust Company 
AƩn: Mortgage Servicing ResoluƟons 

3930 Dallas Parkway 
Plano, TX 75093 

Mortgage_Servicing_ResoluƟons@firstunitedbank.com 
Our office is open 7:30am - 6:15pm CST M-F; 8am - 1pm CST Saturday.  

 
 

Equal Credit Opportunity Act: 

The Equal Credit Opportunity Act prohibits creditors from discriminaƟng against credit applicants on the basis 
of race, color, religion, naƟonal origin, sex, marital status, age (provided the applicant has the capacity to enter 
into a binding contract); because all or part of the applicant’s income derives from any public assistance 
program; or because the applicant has in good faith exercised any right under the Customer Credit ProtecƟon 
Act. The federal agency that administers compliance with this law concerning this creditor is:  
 

Federal Trade Commission 
Equal Credit Opportunity 

600 Pennsylvania Avenue, NW 
Washington, DC 20580 

1-877-FTC-HELP (1-877-382-4357); TTD: 1-866-653-4261  



Servicemembers Civil Relief Act (SCRA): 

If you or any other person on this mortgage is a servicemember or dependent of a servicemember, you may be 
enƟtled to certain protecƟons under the Federal Servicemembers Civil Relief Act (50 U.S.C. Sec 501) regarding 
the servicemember’s interest rate and the risk of foreclosure. Counseling for qualified individuals is available at 
agencies such as Military OneSource and Armed Forces Legal Assistance. To obtain informaƟon on counseling 
assistance, contact the OneSource Center, toll free, at (800) 342-9647 or visit their website:  hƩps://
www.militaryonesource.mil/footer?content_id=267442   

 
Assert and protect your rights as a member of the armed forces of the United States. If you are or your spouse is 
serving on acƟve military duty, including acƟve military duty as a member of the Texas NaƟonal Guard or the 
NaƟonal Guard of another state or as a member of a reserve component of the armed forces of the United 
States, please send wriƩen noƟce of the acƟve-duty military service to the sender of this noƟce immediately.  

Property InspecƟons 

If your loan account is in default, in accordance with the terms of your Mortgage/Deed of Trust, First United 
Bank & Trust Company may inspect your property to determine that it is being maintained and occupied.  As 
needed or required, First United Bank & Trust Company may secure the property.  Securing the property may 
result in locks being added or changed in an effort to protect the property and may also include winterizing and/
or mowing the property as necessary.  Any fees for such an inspecƟon and/or property services may be charged 
to your account.  

Appeal Process 

To appeal the denial  of a Loss MiƟgaƟon opƟon, you must submit a wriƩen appeal to us within 14 calendar days 
from the date of this leƩer . You must include with your wriƩen appeal, your name, property address, loan 
number, and reason(s) for your appeal. Please mail your wriƩen appeal and supporƟng evidence related to your 
appeal to: 
 

First United Bank & Trust Company 
AƩenƟon: Loss MiƟgaƟon Department  

3930 Dallas Parkway 
Plano, TX 75093  

 
Any wriƩen appeal and supporƟng documentaƟon received more than 14 calendar days from the date of this 
leƩer may not be considered. 
 
We will provide you noƟce within 30 calendar days of receipt of your wriƩen appeal staƟng our determinaƟon of 
whether a Loss MiƟgaƟon opƟon will be offered. Any determinaƟon we make regarding the availability of any 
Loss MiƟgaƟon opƟon based on your appeal will be final and not subject to any further appeal. If you receive an 
offer for a Loss MiƟgaƟon opƟon either prior to your appeal or upon our final determinaƟon based on your 
appeal, you will be required to accept or reject any offer within 14 calendar days from the date of this leƩer of 
our final determinaƟon.  

Acceptance or RejecƟon of an Approved Loss MiƟgaƟon OpƟon: 

If you are offered any Loss MiƟgaƟon opƟons, you must accept or reject all offers within 14 calendar days from 
the date of this leƩer. Further instrucƟon will be provided with any Loss MiƟgaƟon offer you may receive 
detailing the steps to be taken to accept or reject an offer. If you do not accept any offer within the stated Ɵme 
for acceptance you will be deemed to have rejected all offers.  

Current ParƟcipaƟon in Other Loss MiƟgaƟon Programs: 

If you are currently parƟcipaƟng in a Loss MiƟgaƟon program that does not require us to review a complete Loss 
MiƟgaƟon applicaƟon, such as a short-term forbearance or streamlined modificaƟon, you may conƟnue 
parƟcipaƟng in that program even if you have been approved for addiƟonal Loss MiƟgaƟon or denied Loss 
MiƟgaƟon. Please contact us at 877-561-0922 for further explanaƟon of the opƟons available to you. 

Evidence of Clean Title: 

Some Loss MiƟgaƟon opƟons that may be available to you and offered if you meet certain eligibility criteria 
require evidence of clean Ɵtle for your mortgaged property. You will be responsible for providing us with 
evidence of clean Ɵtle regarding outstanding liens or judgements on your mortgaged property before you are 
presented with any eligible Loss MiƟgaƟon offer that may be available to you.  You are also required to provide 
us with any required subordinaƟon agreement from any junior lien holder that has an interest in your mortgaged 
property before you are presented with any Loss MiƟgaƟon offer that you may be eligible to receive.  Consider 
contacƟng servicers of any other mortgage loans secured by the property to discuss available Loss MiƟgaƟon 
opƟons.  



Counseling Assistance: 

If you would like counseling or assistance, you can contact the US Department of Housing and Urban 
Development (HUD). For a list of HUD-approved homeownership counselors in your area, go to  
hƩp://www.hud.gov/offices/hsg/sĬ/hcc/hcs.cfm or call 1-800-569-4287.  
 
You can also call the HOPE Hotline at 1-888-995-HOPE (4673) and ask for MHA HELP for assistance in finding a 
HUD-approved housing counselor at no charge, or in requesƟng further explanaƟon of this noƟce. 

 
Tribal Assistance:  

In some states, federally recognized tribes may be able to provide assistance for homeowners going through 
hardships. We encourage you to reach out to your local tribal council for further informaƟon. 
 
PotenƟal Tax Consequences: 

SeƩling a debt for less than the balance owed may have tax consequences and we may file a 1099C form. We 
cannot provide you with tax advice. If you have any quesƟons, we encourage you to consult a tax adviser of your 
choosing. 

 
Obtaining a Copy of an Appraisal Report or Other WriƩen ValuaƟon: 

We may order an appraisal to determine the property’s value and charge you for this appraisal. If you request a 
copy of the appraisal, we will promptly provide a copy of any appraisal, even if your loan does not close. You can 
pay for an addiƟonal appraisal for your own use at your own cost. 

 
Submission of Loss MiƟgaƟon ApplicaƟon and Related Documents: 

Your Loss MiƟgaƟon ApplicaƟon and related documents must be sent only as indicated directly below, including 
any specific AƩenƟon line noted:  
 
Loss MiƟgaƟon Department:    Mailing address: 
Phone: 877-561-0922     First United Bank & Trust Company 
Fax: 580-916-3667     ATTN: Loss MiƟgaƟon 
Email: lossmit@firstunitedbank.com   3930 Dallas Parkway 
       Plano, TX 75093 
 
 
 
Arkansas Property Owners –  Complaints about First United Bank & Trust Company may be submiƩed to the 
Arkansas SecuriƟes Department via the Department's website (hƩp://www.securiƟes.arkansas.gov/) or toll-free 
(800-981-4429).  

California Property Owners - The state Rosenthal Fair Debt CollecƟon PracƟces Act and the federal Fair Debt 
CollecƟon PracƟces Act require that, except under unusual circumstances, collectors may not contact you before 
8:00 a.m. or aŌer 9:00 p.m. They may not harass you by using threats of violence or arrest or by using obscene 
language. Collectors may not use false or misleading statements or call you at work if they know or have reason 
to know that you may not receive personal calls at work. For the most part, collectors may not tell another 
person, other than your aƩorney or spouse, about your debt. Collectors may contact another person to confirm 
your locaƟon or enforce a judgment. For more informaƟon about debt collecƟon acƟviƟes, you may contact the 
Federal Trade Commission at 1-877-FTC-HELP or www.Ōc.gov.  
 
AddiƟonal accounƟngs can be requested pursuant to SecƟon 2954 of the California Civil Code. 
If you are having difficulty paying your mortgage, you have a right to request that your mortgage servicer 
conduct an interview to review your current financial circumstances and to request available opƟons to help you 
stay in your home. This interview must be scheduled within (14) days of your request. The interview may be 
conducted by the servicer over the telephone.  
 
Colorado Property Owners – Our local office is located at 3930 Dallas Parkway Plano, TX 75093, 877-561-0922.  
FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE 
WWW.AGO.STATE.CO.US/CADC/CADCMAIN.CFM. A consumer has the right to request in wriƟng that a debt 
collector or collecƟon agency cease further communicaƟon with the consumer. A wriƩen request to cease 
communicaƟon will not prohibit the debt collector or collecƟon agency from taking any other acƟon authorized 
by law to collect the debt.  
 
 



Hawaii Property Owners – First United Bank & Trust Company is licensed by the Division of Financial 
InsƟtuƟons for the State of Hawaii (Mortgage Servicer 400025). A borrower may file a complaint about First 
United Bank & Trust Company with the Commissioner using the following address: Division of Financial 
InsƟtuƟons Department of Commerce and Consumer Affairs King Kalakaua Building 335 Merchant Street, Rm. 
221, Honolulu, HI 96813  

*If you believe your loss miƟgaƟon opƟon request has been wrongly denied, you may file a complaint with 
the state division of financial insƟtuƟons at (808) 586-2820 or hƩp://cca.hawaii.gov/dfi/file-a-complaint/.* 
 

Maine Property Owners - The telephone number and hours of availability for First United Bank & Trust 
Company are as follows: 877-561-0922, 7:30am - 6:15pm CST M-F; 8am - 1pm CST Saturday. 
 

Maryland Property Owners – Maryland Property Owners: Maryland law requires First United Bank & Trust 
Company to designate a contact to whom mortgagors may direct complaints and inquiries. First United Bank & 
Trust Company has designated the Mortgage Servicing ResoluƟons Department for that purpose.  The 
telephone number for Mortgage Servicing ResoluƟons is 877-561-0922.  Mortgage Servicing ResoluƟons must 
respond in wriƟng to each wriƩen complaint or inquiry within 15 days if requested. First United Bank & Trust 
Company’s failure to comply with any provision of SecƟon 13-316 of the Maryland Commercial Law will result in 
First United Bank & Trust Company being liable for any economic damages caused by the violaƟon.  
 

MassachuseƩs Property Owners - NOTICE OF IMPORTANT RIGHTS: YOU HAVE THE RIGHT TO MAKE A WRITTEN 
OR ORAL REQUEST THAT TELEPHONE CALLS REGARDING YOUR DEBT NOT BE MADE TO YOU AT YOUR PLACE OF 
EMPLOYMENT. ANY SUCH ORAL REQUEST WILL BE VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE WRITTEN 
CONFIRMATION OF THE REQUEST POSTMARKED OR DELIVERED WITHIN SEVEN DAYS OF SUCH REQUEST. YOU 
MAY TERMINATE THIS REQUEST BY WRITING TO THE CREDITOR. PLEASE SUBMIT YOUR WRITTEN REQUEST TO 
STOP SUCH COLLECTION CALLS TO First United Bank & Trust Company, 3930 Dallas Parkway, Plano TX 75093. 
The telephone number and hours of availability for First United Bank & Trust Company are as follows:  
877-561-0922, 7:30am - 6:15pm CST M-F; 8am - 1pm CST Saturday.  
 
Nevada Property Owners – If you are a qualifying federal worker, tribal worker, state worker or a household 
member or landlord of such a worker, you may be enƟtled to certain protecƟons (when applicable) pursuant to 
the Nevada Revised Statute Chapter 40.4395 during a period in which there is a lapse in appropriaƟons for a 
federal or state agency or tribal government that conƟnues through any unpaid payday for a federal worker, 
state worker or tribal worker employed by that agency or tribal government. For addiƟonal informaƟon and to 
determine eligibility please contact First United Bank & Trust Company toll free at 877-561-0922.     
 

New Jersey Property Owners – The lender is licensed in accordance with the "New Jersey ResidenƟal Mortgage 
Lending Act," secƟons 1 through 39 of P.L.2009, c.53 (C.17:11C-51 through C.17:11C-89 )".  The debtor is 
enƟtled to housing counseling, at no cost to the debtor, through the Foreclosure MediaƟon Program 
established by the New Jersey Judiciary, including informaƟon on how to contact the program.  
 

New York Property Owners – NOTICE PURSUANT TO NEW YORK STATE BANKING REGULATION 419 : First 
United Bank & Trust Company is registered as an Exempt Loan Servicer (NMLS Unique ID Number 400025). A 
borrower may file a complaint about First United Bank & Trust Company with the New York Department of 
Financial Services. A borrower may obtain further informaƟon from the New York Department of Financial 
Services by calling the Department’s consumer Help Unit at 1-800-342-3736 or by visiƟng the Department’s 
website at www.dfs.ny.gov. First United Bank & Trust Company uƟlizes a third-party provider and is responsible 
for all acƟons taken by such third-party providers.  

North Carolina Property Owners – FOR NORTH CAROLINA RESIDENTS: First United Bank & Trust Company is 
physically located at 3930 Dallas Parkway, Plano TX 75093.    You may call 919-733-3016 to contact the North 
Carolina Commissioner of Banks or to file a complaint about Mortgage Servicing, go to North Carolina 
Commissioner of Bank’s Website: hƩp://www.nccob.org/public/ConsumerInformaƟon/Complaints/
CIFileComplaint.aspx.  
 
*If you believe the loss miƟgaƟon request has been wrongly denied, you may file a complaint with the North 
Carolina Office of the Commissioner of Banks website, www.nccob.gov.*   

Oregon Property Owners - Borrowers: The Oregon Division of Financial RegulaƟon (DFR) oversees residenƟal 
mortgage loan servicers who are responsible for servicing residenƟal mortgage loans in connecƟon with real 
property located in Oregon and persons required to have a license to service residenƟal mortgage loans in 
this  state. If you have quesƟons regarding your mortgage loan, contact your servicer at 877-561-0922 or by 
email at mortgagehelp@firstunitedbank.com. To file a complaint about unlawful conduct by an Oregon licensee 
or a person required to have an Oregon license, call DFR at 888-877-4894 or visit dfr.oregon.gov.  



Pennsylvania Property Owners  – First United Bank & Trust Company retains a security interest in the dwelling 
or residenƟal property unƟl such Ɵme as the lien is saƟsfied.  

 
Tennessee Property Owners – This collecƟon agency is licensed by the Tennessee CollecƟon Service 
Board of the Department of Commerce and Insurance.  
 
TEXAS MORTGAGE BANKER DISCLOSURE 
CONSUMERS WISHING TO FILE A COMPLAINT AGAINST A MORTGAGE BANKER OR A LICENSED 
MORTGAGE BANKER RESIDENTIAL MORTGAGE LOAN ORIGINATOR SHOULD COMPLETE AND SEND A 
COMPLAINT FORM TO THE TEXAS DEPARTMENT OF SAVINGS AND MORTGAGE LENDING, 2601 NORTH 
LAMAR, SUITE 201, AUSTIN, TEXAS 78705. COMPLAINT FORMS AND INSTRUCTIONS MAY BE OBTAINED 
FROM THE DEPARTMENT'S WEBSITE AT WWW.SML.TEXAS.GOV. A TOLL-FREE CONSUMER HOTLINE IS 
AVAILABLE AT 1-877-276-5550. 
 
For those customers, whose property is  in the State of Texas, First United Bank & Trust Company will 
not recognize 3rd Party Property Tax Lien Transfers or Property Tax Deferrals. Those programs create a 
lien on your property which takes priority over your mortgage. A change in lien posiƟon violates your 
mortgage agreement and we will take the necessary steps needed to ensure the mortgage lien is not 
at risk. 
 
Utah Property Owners - As required by Utah law, you are hereby noƟfied that a negaƟve credit report reflecƟng 
on your credit record may be submiƩed to a credit-reporƟng agency if you fail to fulfill the terms of your credit 
obligaƟons.  

West Virginia Property Owners - The acƟviƟes of collecƟon agencies in West Virginia are regulated by the 
AƩorney General’s Consumer ProtecƟon Division, 812 Quarrier Street, Charleston, WV 25301.  Federal law 
prohibits agencies from contacƟng you about your debt if you send a leƩer requesƟng that all contacts stop.  

Wisconsin Property Owners – This collecƟon agency is licensed by the Division of Banking in the  
Wisconsin Department of Financial InsƟtuƟons, www.wdfi.org.  
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