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1. Select the ‘Settings & Security’ menu and then 
select ‘Alert Settings’. 

 
 
 
 
 
 
 
 
 
 
 
  

  

 

 

 

 

2. Click the ‘New Alert’ button and select the 
desired type of alert from the drop-down 
menu. 
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Enable Security Alerts 

1. Use the toggle to activate or deactivate any 
alert that suits your preferences. If an alert is 
grayed out, that is a required notification and 
cannot be turned off.   

Note: You must set delivery preferences to receive 
alerts (see next step). If you have push notifications 
enabled, security alerts will also be sent through 
push notifications.  

 

 

 

Security Alerts – Delivery Preferences 

1. Select ‘Edit Delivery Preferences’. 

2. Enter the required details for each delivery 
method you prefer. 

3. If opting for text alerts, don’t forget to check 
the ‘Agree to Terms’ box.  

4. Select ‘Save’ to confirm your updated 
preferences. 

Note: You must have at least one delivery method 
to receive security alerts. It is highly recommended 
to use a second delivery method along with email 
for enhanced security.  

If you choose to receive alerts as text messages, you 
must select the ‘Agree To Terms’ check box. 
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Account Alerts 

1. Select an ‘Account’. 

2. Select an ‘Account balance type’. 

3. Select an ‘Alert frequency’. 

4. Select the ‘Start date’. 

5. Select the desired ‘Alert Delivery Method’. 

6. Enter the necessary information. 

7. Click ‘Create Alert’.  

 

 

 
 
 

History Alerts 

1. Select a ‘Transaction Type’. 

2. Select the amount comparison and dollar 
amount. 

3. Select the ‘Account’.  

4. Select the desired ‘Alert Delivery 
Method’. 

5. Enter the necessary information. 

6. Click ‘Create Alert’.  
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Online Transaction Alerts 

1. Select a ‘Transaction’ type.

2. Select the ‘Account’.

3. Select the ‘Status’ of the transaction.

4. Select the desired ‘Alert Delivery Method’.

5. Enter the necessary information.

6. Click ‘Create Alert’.
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Reminder 

1. Select an ‘Event’.

2. Select the desired ‘Date’.

3. Select the desired ‘Alert Delivery Method’.

4. Enter the necessary information.

5. Click ‘Create Alert’.
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